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+DSS\ 6XP P HUMR\ RX DQG\ RXUIDP I® 7R \VD\ WDWIKH VHFRQG TXDUMURI
Z DVD WP X@RXV SHURG | RUJGREDCP DUINHW Z RX@ EH DQ

XQGHUAMDMP HQW' UYHQ E\ KLIK WENHV JHRSROARY DQG UHVXWILQI P DUNHW

SUHWXLHV LQYHWRV/ KDG VR QDYL] DWW DQ HQYILRQP HOWGH LOHG E\ Z DUDWH

DQHQHU\ FUMY VAN, [QOMRQ DQG VKUWQJ FHQADCEDQN SRTIFHV

) RUXQDWAO® DVWH TXDUMUGLDZ VR D FRWH D KMRUEF GIS®RP DWF
EUHDNWLRXJIK KDV LOVMRAMG D OW Z DYH RI RSWP WP IR WH P DUNHW

-OMHVWDWY DUIH WWDG DWFXULHOWBIYHY DQG WHWH DUH LHDVRQV IRU
RSWP WP DVZ H ®RN DKHDG VR WH UIHWARI WH\ HDU
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7KH GH LQLQJ GUYHURI P DINHWYROMWON WL TXDUMUZ DVWH P IO FRQI GENQYRMQI WH 8 QMG 6V
MDHODQGADQ ) RTRZ 1QJ WH RXVEUHDN RI KRVADAHY HDUTHUWLY\ HDU WY VSUQU Z DV AKDUDAMU] HG E\ D
VHYHH HOHU\ FUMY WL JHUHG E\ 4DQVEGANDGH Rl WH FXADGSWDIMR! + RUP X] DQG VXEVHT XHQADWEA\V RQ
UHJ LRQDCHQHU\ LQIUDWAKPMUH 7KLY SXVKHG XS HOHU\ SUFHV DQG KDV ®IG R KL KHUBYHY R 1QIOMRQ Z KIFK
VRP H | HDUFRX@ EH KHH | RUD ®QIHUSHURG Rl WP H

7KURXIK MD@WIFKQRBJI\ WRANV KDYHVXWHG 0 HP RU KIS WRANV @\H O LFLIRQ 0 DUYHODQG -QMCKDYH BIG
WDWHPRUDQG KDYH KHSHG NHHS WH6 3 ' RZ -RQHV-QGX\WMDCH YHDIH DQG 1 $6' $4 QHDUDO@AP H
KKV 6SDFH: VWRANKDG WHU-32 1Q -XQH Z KIFK KDV DOR KHSHG SUIRSHP DINHW KLIKHUDV Z HD'$ QIURSLE
DQG 2 SHQ $—Z LODOR KDYH-32 V RQ WHUWRANY OWUWLY\ HDUDV Z HOSRWQWD® SX@Q P RQH ILRP RWHU
LOYHVR HQW Z KIFK FRX@ BDG VR | XUKHUP DINHWORXDARQV
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7KH IDARXWURP WH JHRSROAFDCHQHU\ VKRANZ DV IHOWP RWDFXWO LQ FRQVXP HUZ DIBW 8 6 KHDGIRH
L DARQ DFFHBADWMG | RUWUHH FRQVHRIXWYH P ROV Z IW WH &RQUXP HUSUFH-QGH  &3— KIWQJ 1Q
0D LW KLI KHVABIYHOLQRH $ SUO




' UYHQE\ D MP S IQHQHW\ FRWDQG DP DWAYH VSINH 1Q JDVROOH SUFHY WH WUHDWRI
WU | OMRQ @RP HG @U H RYHUWH P DINHWRUP RWARI WH TXDUMU © KI®B! FRUH QI OMRQ H FXGIQU IRRG
DQG HQHU\  UHP DIQHG LHDWYHO FROEIOHGDW  WH ELRDGHUSUFH SUHWXUHV Z HIKHG KHDYLO RQ
FRQUXP HUVHQOWP HOWDQG FRLSRUDM SURIIVP DUILQVWILRXIKRXWS SUCDQG 0 D : KHWHURUQRWMLY LV D
®Q WP WHQG RUD VKRUMUWLP EQS KDV\ HWIR EHVHHQ :  H EHIHYH WDWQMHLDMY Z LGP RAWINHD
UHP DIQZ KHLHWH DUH GHHS IQR WH FDBIQGDU\ HDU

-1 / 01/9%1 0] &3 ( -1/% +% #0 % [/ 9%(1 *

QWHS8 6 WH ) HGHIDE HVHUYH NHSWDWV VMMDG\ EXVKDV | DFHG P RXQWQU KDZ NVK SUHWXUH © D@BWHHW
VSHOWP RWRI 4 SUAQJ 1Q D KLIKHUI RUGRQIHUDM HQYLLRQP HQWZ IWK 11 HG LOFRP H\ IHGV FIP EIQJ DV
HFRQRP MV Z DURHG WDWD ) HG DM KINH 1Q WH VHARQG KDD R FRX@ EHFRP H QHRHWDU 1L VXSS®
FKDIQ SIHWXUHV @I HU
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/ RRNQJ IRWZ DUG Z KIBIZ HP D\ VMDHH VRP H HQKDQRHG YROWDWV Z MK WH P DINHW Z H EHTHYH WDWKH
VWRANP DINHWP D\ NHHS P DURKIQJ KLIKHU 7KRXJK Z H DUH 1Q D 1 WDIL® FHDVH [ LLH Z WK ADQ KDYH P 1G \MP
HBPARQV WLV | DDDQG TXHWMRQDE®! LQI DMRQ QXP EHY WH WHP HV Rl DUMLFELDAQWM HOFH DQG
WIRKQR®J\ FRX@ NHHS WH P DUNHW FKDUILQJ IR DUG 7KURXJIK IMD@Z H Z I@NHHS ERW H\ HVRQ\ RXU
SRUARIR P DNQJ FKDQIHV DV QHHGHG VR NHHS HYHU RQH LO WHUGHMLHG UMN VRBIDQFH 3®DVH GR QRW
KHVVIM VR UHDRK RXWIL \ RX KDYH DQ\ TXHVARQV RUZ RX@ @\H R UHYIHZ \ RXUKRGIQIV Z WK XV
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$V SUHYIRXMD DQORXQFHG &RP P RQZ HDOK RXUEURNHUGHD®U Z DV SXURKDVHG E\ / 3/ @W\ HDUDQG LV
XQGHURIQ] WHWDQUMRQ VR P HIHWH  FRP SDQIHY @WUWLY\ HDU -Q $XIXWW RX Z I@HAHYH D QRQ
GIVFRVXUH GAWAUWDWZ LI R WILRXJK P DQ\ Rl WH GHVBIOY Rl WH FRQYHUMRQ DQG DARZ \ RX R RSWRXWDQG
NHHS \ RXURXUHOWDFFRXQWDWL) 6 © HGR 1 2 7 Z DQWE RX VR VL Q VIKH QRQ GLVFARVXUH DIUHHP HQW

' RIQJ VR Z LAWHYHUVIKH YDOXHG LHIMRQVKLS VKDWZ H KDYH Z VK \ RX DQG SURKLELMXV I LRP VHUYLQJ DV
\ RXUDGYLVRU ) HHO UHH VR UHDFK RXVWR XV Z I DQ TXHWRQVWDW RX P D\ KDYH UHI DUGIQJ WLV

GRFXP HQWR EH UHFHLYHG LQ $ XI XV

7KHRQ® RWHUP DMUDCFKDQIH VR P HQWRQ LY RQIDH DFFHW VR \ RXUDFFRXQWY  6RP HWP H @WUWLY

VXP P HU&RP P RQZ HDOK DQG/ 3/ Z L@DQORXQFH WH SURFHW\R P RYH\ RXUBJIQ FLHGHOWD\R / 3/ V
SOMRWP 3UHIP LQDY GHVLY KDYH\ HVWR EH DQQRXQPHG EXWIRP RXUXQGHUAMIQGIQI \ RX P D\ QHHG D
QHZ XVHUQDP H DQG SDWZ RUG 3GDVHNQRZ WDWZ H Z LOEH 1Q FROWPWZ IWK \ RX DERXVWKLY FKDQIH DV VRRQ
DVZ H KDYH | XUMHULQIRUP DARQ DQG Z L@KHS \ RX Z W WY WDQUMRQ IQ HYHY Z D\ Z HFDQ
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2 XU5 RAKHWMURI | IFH @FDARQ Z LOEH KDYIQJ DQ HBIPFARQIEY UHR FARJ HYHQARQ 6DMUED $XIXW QG ILRP
DP  3GDVHFIANKHH IRUP RUH LQIRUP DARQ DERXVWKLY HYHQWOQFXGIQUI WP VDIRZ HG 7KLY HYHQAL
IRUFTHOWRQD  Z HKRSH VR VHH\ RX WHH

7KDQN\ RX | RUWH FROWOXHG RSSRUMQIW VR Z RINZ WK \ RX DQG\ RXUIDP [® : H JUHDWD YDOXH WH WX
DQG @ DWW Rl RXUFTHQW MY QRVWRP HWIQJ Z HVEBNH | RUJWDQWG 2 XUDGYIVRWYY DQG Wil | VINH SUGH 1Q
NOQRZ 1QJ WH KDUG Z RINZ H SXWQ VR KHS \ RX DRKIHYH \ RXUI LQDQADO) RDAY DQG GRN | RLZ DUG R YMWQJ
Z W\ RX DIDIQ YHU VRRQ + DYHD Z RQGHUXO W Rl -X® DQG D JUHDWEXP P HU
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